
 

 

Mobile Angel™ - User Guide 

1. Introduction – What is "Mobile Angel"? 

 
  "Mobile Angel" enables you to follow the location of a group of persons, and get SMS or Email alerts 

whenever they enter/leave areas you define.  

 

What are the most common uses of “Mobile Angel”?  

 
- Parents can have a peace of mind knowing where their children are all the time  

- A regional manager increases performance by tracking his trucks locations  

- A mother gets an SMS each day when her child reaches home from school knowing when to call him 

and remind him to eat and do homework  

- A manager of a delivery company gets a message whenever any of his delivery boys is back at the 

office and ready for another delivery.  

- And moreé  

 

2. How do I use “Mobile Angel”? 

  
¶ As a "follower", you can add invite other persons to be followed by you using  their mobile 

phones and add them to your list. Once they accept your invitation you can see them on the 
map.  

¶ You can also define areas directly on the map, name them as you wish (e.g. "Home", "School", 
"Park"), and set rules for getting alerts when the followed person enters or leaves these areas. 
A rule can look like: "Send me SMS every time Emanuele Leaves Home". You can see the 
followed person's position from the internet at home, or from your mobile client 

¶ In order to be able to locate the followed persons, they need to download "Mobile Angel" 
mobile client to their mobile phone, and make sure it is running. It is also required that:  
1. The mobile client will have GPS reception (Pay attention that GPS reception is not available 
inside buildings).  

2. Internet connection will be available in the mobile handset.  
 
 



 

3. Start using Mobile Angel at home  

 

Sign Up for a 14-Day trial 

Go to Mobile Angel website at www.mobile-angel.com .   

Press the  button and fill in your details.  

It is important to enter the correct email and phone number in order to make sure you will get the 
Alerts for the Rules you will define later on. This is why you will be required to send a validation key to 
your mobile phone. After getting the Key as text SMS, fill it in the sign up form and submit to create a 
new account. A validation email will also be sent to your email box. Press the validation link to activate 
it and get emails to the correct address. 

Your phone address will also be your user name. Make sure you provide it with the international prefix 
at the beginning. 

 

Getting started in 3 short steps 

Once you created your account you have to follow only 3 simple steps to start following mobile units: 

Add Followed Unit, Add a region and Add a new Rule. 

 

  
 

1. Add Followed Unit 
 
Press the    Add Unit button and enter the phone number (including international prefix) you 
would like to follow. 
SMS message will be sent to that phone number with a link to the client application. 
Please notice that the application requires a phone with support for Java and GPS (such as 
Nokia N86, E71 etc.). The SMS will also include the initial sign in details for the followed unit. 
After the followed person signs in for the first time, he will need to accept your invitation. He 
will be able to remove you from the followers list at any time. When the invitation is accepted, 
and if the followed user allows you to see location information, you will see the unit in your 
followed units list, as well as on the map, according to the reported location. 

 
 
 
 
 
 
 
 
 

http://www.mobile-angel.com/


 

2. Add Region 
 
Press the  Add New Region button. Now you can mark the area you wish to define, name it and 

select the colors which will be used to draw it. Later on you will be able edit this region, 

change its size and location 

 

 
3. Add Rule 

Once you have both a region and a followed unit you are ready to define a new Alert Rule. 

Press the  Add Rule button and create you rule. 

You can choose in which days the rule will be active, who will get the alert and in which 

communication means. The rule becomes active the moment you save it. You can choose to 

disable or permanently delete it. 

 

This is it!  Now you can:  

Watch the followed person's location on the map and get Alerts upon fulfillment of the rule 

you defined. You can also see a log of the reported events.  

4. Mobile client for the followed person 

 

After the follower submitted the "Add followed unit" request, SMS with a link to the download site and 
the initial sign in details will be sent to the mobile phone of the person he would like to follow. 

Once the application is installed, it is possible to sign in and check out the open invitations list. 

Once the invitation is accepted, the followed person will be added to "My Followers List", and the 
follower will be able to see the location of the mobile unit, as well as get alerts for rules he defined. 

 



 

The followed person can, at any time, change the privacy status from "Show" to "Hidden", and become 
invisible. 

The user can also change the interval between location reports. You should notice that as the interval 
becomes longer, rule events might not be triggered, even if the user passed through defined regions (but 
did not report any location within those regions). 

 

      
 

Another important feature is the "Emergency" button. The followed person can, at any time, press this 
button to send an emergency alert by SMS and email to the following user, with location information. 

 

 

5. SMS Alerts 

Each billing period the SMS package related to the Mobile Angel account is renewed. Once the package 
is exhausted, the system will send email alerts instead of SMS, assuming the user set the email address 
correctly, and pressed on the link in the validation email. 

It is possible to purchase additional package of SMS. This package will be used by the system only when 
no SMSs are left in the basic package. The additional SMS package is not renewed automatically, and is 
transferred from one billing period to another. 

 

For more information go to Mobile AngelÊ website:  www.mobile-angel.com   
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